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Abstract

The purpose of this study was to investigate the relationship between customer relationship management and service
innovation in the supervisors of sports halls in the Ministry of Education and Training in Golestan Province. The research
method of this study is a descriptive correlational study that was conducted in the field. The statistical population of this
study included all the supervisors of sports halls in the Ministry of Education and Training in Golestan Province, 67
people, of which 57 supervisors were selected as a statistical sample according to the Cochran table. To collect research
data, the Customer Relationship Management Questionnaire by Hong Kit Yim et al. and the Service Innovation
Questionnaire by Lin et al. were used. The research findings showed that there is a significant relationship between the
dimensions of customer relationship management and service innovation from the perspective of the supervisors of
sports halls in the Ministry of Education and Training in Golestan Province. According to the research results, it is
suggested that the supervisors of sports halls in the Ministry of Education and Training in Golestan Province use
customer relationship management to provide new services to their customers.

Keywords: Customer relationship management, service innovation, supervisors, education and training.
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